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Banking vs Fintech, Nigeria

26 Oct 2026 - 2 Nov 2026

Banking leads by 11 points: Banking +1, Fintech -10.

Net sentiment = (positive - negative) / mentions x 100, from -100 to +100.

Based on complaint-targeted mentions, so it reflects complaint volume rather than overall sentiment. Every entity compared needs 25
unbiased mentions; the thinnest here has 0.

Banking

386 mentions, net sentiment +1 (+44 vs last week). 6 ranked (20+ mentions).

# Institution Net vs last wk Mentions Negative Move
1 Stanbic IBTC Bank Nigeria +29 +78 21 0% +4
2 Zenith Bank Nigeria +17 +59 46 4% +1
3 GTBank Nigeria +12 +2 34 0% -2
4 UBA Nigeria -2 +53 97 12% +2
5 Access Bank Nigeria -10 +55 61 13% +3
6 First Bank of Nigeria -12 +47 78 27% +1
- Fidelity Bank PLC 0 - 12 17% unranked
- Ecobank Nigeria +9 - 11 9% unranked
- Union Bank of Nigeria PLC 0 - 5 40% unranked
- FCMB Nigeria -60 - 5 60% unranked
- Jaiz Bank PLC -20 - 5 20% unranked
- Wema Bank PLC +75 - 4 0% unranked
- Sterling Bank PLC +33 - 3 0% unranked
- Polaris Bank Limited +50 - 2 0% unranked
- Heritage Bank PLC 0 - 1 0% unranked
- Providus Bank Limited +100 - 1 0% unranked
Fintech
145 mentions, net sentiment -10 (-16 vs last week). 1 ranked (20+ mentions).
# Institution Net vs last wk Mentions Negative Move
1 OPAY -15 -17 117 31% +1
- Moniepoint 0 - 12 0% unranked
- Flutterwave 0 - 7 0% unranked
- PalmPay +100 - 4 0% unranked
- Paystack 0 - 3 0% unranked
- FairMoney 0 - 1 0% unranked
- PiggyVest 0 - 1 0% unranked
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